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Choose The Level of Support Needed For Your Organization

Data & Analytics 
Support Resources  
On Demand
We provide you with the data and analytics 
expertise and resources you need when you need 
them.  Our service management subscription 
plans provide you with the choice of service level 
you need to keep your organization’s analytics 
solutions up and running. 

We knew we needed ongoing support after implementing Tableau at our company.  XeoMatrix provided 
us with various packages to choose from for customized on-demand support that was tailored to our 

organization’s needs. 

Josie M.

Light Touch

5 Virtual Support Hours Weekly

1 Tableau Training Session per Quarter

1 Environment Health Check Per Quarter

Medium Touch

10 Virtual Support Hours Weekly

2 Tableau Training Sessions per Quarter

1 Environment Health Check per Quarter

1 Lunch & Learn Session per Quarter

1 Client Success Session per Month

High Touch

10 Virtual Support Hours Weekly

3 Tableau Training Sessions per Quarter

1 Environment Health Check per Quarter

2 Lunch & Learn Sessions per Quarter

2 Client Success Sessions per Month

1 Technical Account Manager Advisor 
Session per Month

Visit our On Demand Support Resources page to learn more

https://xeomatrixdev.wpengine.com/xeomatrix-services/service-subscription-plans/

